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 GENERAL INSTRUCTIONS - KEY FUNCTIONS
Definitions
1. Auto-fields relate to a keyboard entry, which is usually a single-c​haracter input that does not require an entry terminator - CR (carriage return) or more usually NL (new line) - being keyed after the entry has been made.

2. The auto-field, “DATA OK?” will only respond to Y or N, and in some cases ESC key. Auto-fields of the type, “Amend, Interrogate, Print, Delete, Next Page or Exit?” require input of the appropriate bold and underlined letter to select the desired program option.

3. Where a User requires to return to previous entry for correction purposes etc., the function key F8 will always work and in some instances where a zero or spaces entry is not allowed, so too will NL or CR for that particular field.

4. All function keys are annotated as Fn for the single function key. `F8’ indicates function key F8. `F1’ means shifted function key F1. Terminals are assumed to operate the Function keys F1 to F8 as a minimum. Exit from some programs can become impossible without this facility.

5. All date fields are of the format, DD-MMM-YY, where DD is the day number, MMM is the first 3 letters of the month, and YY is the last 2 digits of the year. For example, 21-JUL-94 is the 21st July 1994.

6. DIALEX Username and Text Filename inputs should consist only of UNIX filename characters. Valid characters are in the range: Letters A  -   Z, Numbers 0  -   9, $ and _. 

7. Control keys are not used, except for CTL-Q and CTL-S to interrupt screen output. CTL-Q is generated for example, by holding down the Control key and pressing Q. 

8. Usernames are a maximum of 15 characters long. 
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DIALEX MENU
This routine is the entry point to DIALEX. Access to the DIALEX Menu is via a User-ID and Password security system. The first person to sign-on automatically becomes the System Manager and has access to the System Manager Functions and all other routines. For all other Users, access to the DIALEX routines is determined by their User-Profile as set by the User Maintenance routine. Individuals whose DIALEX User-ID matches their UNIX system login Username may not be required to sign-on to DIALEX - see User Guide.

System Manager’s Sign-on
The first person to sign-on becomes the System Manager.

Username
Enter the System Manager’s ID 

Password
Press NL. The message “TYPE YOUR INITIAL PASSWORD” is displayed. Enter the System Manager’s Password (up to 15 characters) and press NL. Spaces are an invalid input.

Note:

1. The System Manager’s ID and Password are very important. You should consider writing down the ID/Password combination and keeping it locked in a safe place.

2. The System Manager is responsible for setting up the DIALEX Line(s) and initially establishing Users on the system.

User’s First Sign-on
Username
Enter your User-ID and press NL.

Password
If you have been given a password, enter your password and press NL, otherwise press NL and the message, “TYPE YOUR INITIAL PASSWORD” is displayed. Enter your own personal Password and press NL. Spaces are an invalid input.

Normal Sign-On
Username
Enter your User-ID and press NL.

Password
Enter your Password and press NL. To exit from DIALEX, press ESC or F8 key. Following input of an invalid ID/Password combination, an error message is displayed, and control returns to the Username entry.

When a User makes four or more unsuccessful attempts to sign-on, the message, “** TERMINAL LOCKED **” is displayed. The terminal will not accept further sign-on attempts.
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Only a Supervisor, Super-User or the System Manager can unlock the console by simply signing-on.

NB:To change your password, enter your present password and press F1 key. Now type your new Password and press NL. 

DIALEX Menu
After successfully signing-on, the DIALEX Menu is displayed showing the routines available to that User. DIALEX status lines indicates the current state of your calls and the state of the lines. For example, the display



ACTIVE:   Fax 1  Fax 2  Fax.3 Tlx 3  Mail 5  Autoprint



INACTIVE: Tlx 4



DIALEX:        4  Q          2  R          1  F          6  I/C

indicates that Fax Lines 1 and 2 are active, Fax Line 3 is Shutting Down (Note full stop after the word Fax), Telex Line 3 and the Autoprinter are active, Telex Line 4 is inactive and Mail Line 5 is active and the User has 4 queued calls, 2 calls on retry, 1 failed outgoing call and 6 incoming calls to read. The number of unread incoming calls is not shown for normal Users logged onto DIALEX.

Select Choice
Enter the number of the routine required and press NL. To exit or sign-off from DIALEX, press the ESC key.

Important: You should sign-off every time you leave your console to prevent unauthorised Users from accessing the DIALEX system. 
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TEXT EDITOR
This program allows text preparation from any console by typing the text on the terminal keyboard. Text is handled in pages (up to 99 are allowed) with a maximum of 60 lines per page. When typing text, the User need not slow down at the end of each line as line lengths are handled automatically with word-wrap. Mistakes can be easily rectified by using the editing facilities at line or character level, thus giving Users full control over their output. Text may be copied in part or whole from another text file thereby allowing the User to dissect and redistribute special texts. After editing, the text may be released as an outgoing call.

Text Filename
Text files are identified and accessed by unique Text Filenames. To create a text, enter a new Text Filename, otherwise, to amend a text, enter the Text Filename* required and press NL. Press F3 key to select VARIABLES INPUT mode if you wish to use a template text -  see the section on VARIABLES INPUT. To exit from the routine press the F8 key.

Description
Enter a brief text description and press NL (spaces are invalid). If amending an existing text, the present description is displayed. Press F8 key to return to the previous entry.

If the User is amending text, the program will load the text into a `scratch’ file, display up to the first ten lines of text on the first page, and end with the “Command?” prompt. On creating a new text, control automatically proceeds to Append mode to begin entering text (see APPEND).

Commands 

Text editing functions are all accessed from the “Command?” prompt, by pressing the appropriate function key. Press F1 key to list the functions that are available. To return to this prompt from any function routine, press ESC key at any time. Press F8 key to finish editing (see EXIT).

AMEND (F1)
Line
Enter the number of the line of text which requires editing and press NL. Press ESC key to return to the “Command?” prompt. 

The line of text for amendment is displayed and the cursor is placed at the start of the line. Key text as required, pressing ESC key when finished to exit from this mode.

Whilst in Amend mode, the following keys have particular functions:-

(a)  
> and <- move the cursor one column to the right or left along the row.

(b)  and  allow amendment of the previous or next line with retention of the cursor position (if  is pressed when amending the last line, the routine automatically enters APPEND mode and sets the cursor to the beginning of the new line).

(c) Press ESC key to exit from Amend mode. The current line of text is not updated.
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(d) Press F2 or DEL to delete the preceeding character.

(e) ERASE EOL erases characters from the current cursor position to the end of the row.

(f) Press F3 to enter AMEND (Insert) mode. Characters to the right of the cursor are removed to allow insertion of text. Key text as required and press F3 again to continue in AMEND mode. The inserted text is automatically formatted. When in AMEND (Insert) mode, the   keys are not recognised, but ESC key allows exit to the “Command?” prompt.

DELETE (F2)
This function deletes a range of text from the current page.

From and To Line Number

Enter the range of line numbers which require deleting. Press NL to accept input. Press ESC to return to the previous entry. 

All the lines of text in the above range are deleted with the remaining text reformatted. The current text is then displayed on the screen.

INSERT (F3)
Before
Enter the line number before which the insertion is required and press NL. Press ESC key to return to the “Command?” prompt.  When the previous line is not an end of paragraph, the cursor is set to continue inserting text on that line, otherwise a new line is displayed with the cursor set at the first character position. Key text as required. Whilst in INSERT mode, the following keys have particular functions:

(a) -> and <- move the cursor one column to the right or left along the row.

(b) Press ESC key to exit from INSERT mode. The current line of text is not inserted.

APPEND (F4)
New lines of text are appended in this mode. A maximum of 60 lines per page are allowed. Line lengths are automatically controlled to 69 characters. Words which are too long to fit on the end of a line are `wrapped’ round onto the next line - word wrap. Press NL to finish keying a paragraph. A “.” (paragraph marker) is shown to the right of the line number.

Whilst in APPEND mode, the following keys have particular functions:-
(a)  and  move the cursor one column to the right or left along the row.

(b)  allows amendment of the previous line with retention of cursor position. The Text Editor enters AMEND mode.
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(c)  acts like NL.

(d) Press ESC to exit from APPEND mode. The current line of text is discarded.

(e) Press F2 or DEL to delete the preceding character.

(f) ERASE EOL erases characters from the current cursor position to the end of the row.

VIEW (F5)
From
Enter the line number from which you wish to display text and press NL. Press ESC key to return to the “Command?” prompt.

Page
Enter the page number of the text required and press NL. The current page is displayed as default. Press ESC key to return to the previous entry.

The text will then be displayed on the console screen. If more lines of text are available, the request “MORE? (Y/N)” is made. Type `Y’ to view the next lines of text, enter `N’ to exit from this mode, or enter a function key to access another particular editing mode.

To Append a new page to the text, enter a page number one greater than the total number of pages. At the prompt, “CREATE PAGE? (Y/N)” type `Y’ to add a new page and enter text in APPEND mode, or type `N’ to return to the `Page’ input. Press ESC key to return to the previous entry.

TYPE (F6)
Use this function to view the contents of another text file.

From Text
Enter the name of a text* which is to be displayed on the screen and press NL. Press ESC key to return to the “Command?” prompt.

Page
Enter the page number of the text required and press NL. An error message is displayed if the page does not exist. Press ESC to return to the previous entry.

From and To Line Number
Enter the range of line numbers which are to be interrogated and press NL to accept input. Press ESC key to return to the previous entry.

The text will now be displayed. At the prompt, “MORE? (Y/N)”, enter `Y’ to continue showing text or type `N’ to exit from this mode.
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IMPORT (F7)
This function copies a range of text from another text file to a location on the current page.

Before
Enter the line number before which the copied text is to be inserted and press NL. Press ESC key to return to the “Command?” prompt.

From Text
Enter the name of a text* which is to be copied and press NL. Press ESC key to return to the previous entry.

Page
Enter the page number of the text required and press NL. An error message is displayed if the page does not exist. Press ESC key to return to the previous entry.

From and To Line Number
Enter the range of line numbers which are to be copied and press NL to accept input. Press ESC key to return to the previous entry.

The text will now be copied (with formatting) to the current page and displayed on the screen.

EXIT (F8)
At the prompt, “SAVE FILE? (Y/N)”, type `Y’ to retain the edited or new text, or type `N’ to delete the changed or new text (and retain the old revision). Press ESC key to return to the “Command?” prompt.

Secure or Shared Text
The request, “IS THIS A SECURE TEXT? (Y/N/S)” is made. Type `Y’ to make the text secure, type `N’ for a non-secure text, or type `S’ to make it a shared text - accessible to all Users (or to all Users belonging to the same Company).

Call Release
At the prompt, “RELEASE TEXT? (Y/N)”, type `Y’ to proceed to release a call or type `N’ to return to the Text Filename entry.

On selecting the release option, the User passes to the Call Release routine where the Text Name is automatically entered (this being the text just prepared). Refer to the Call Release operating instructions for details on releasing a fax/telex for transmission by DIALEX.

After releasing a call or group of calls, control returns to the Text Name input stage. Either enter a Text Name if more faxes/telex​es are to be released, or press F8 key to return to the Text Editor routine for further text preparation.

HELP (F1)
The various editing modes and their appropriate function keys are displayed to assist the User.
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MOVE (F2)
Use this function to move a range of text from any page to a new position on the current page. The range of text is deleted from its original location.

From and to Line Number
Enter the range of text line numbers which are to be moved and press NL to accept input. Press ESC key to return to the previous entry.

Page
Enter the page number of the text required and press NL (the default is the current page). An error message is displayed if the page does not exist. Press ESC key to return to the previous entry.

Insert Before
Enter the line number before which the range of text will be moved into the current page and press NL. Press ESC key to return to the previous entry.

The text will now be moved (with formatting) to the current page and displayed on the screen. Repagination will occur where a page is left blank as a result of the MOVE function.

ADD PAGE (F3)
This editing function creates a new text page.

Before Page
Enter the page number where insertion of a new page is required and press NL. To append a new page of text, enter a page number one greater than the total number of pages. Press ESC key to return to the “Command?” prompt.

After creating the new page, the routine enters APPEND mode for input of text.

SET TABS (F4)
Pressing the TAB key when entering text will move the cursor to the next Tab position. Tab positions may be changed as follows:

Set Tabs every XX characters
Enter the new Tab length in the range 1 - 65 and press NL.

NB:On entry to the Text Editor, the Tab positions are preset to every 10 characters.

COPY (F6)
Use this function to copy a range of text from any page to a new location on the current page.

From and to Line Number
Enter the range of text line numbers which are to be copied and press NL to accept input. Press ESC key to return to the previous entry.

Page 5.4                                                                   Ops F1.02

Page
Enter the page number of the text required and press NL (the default is the current page). An error message is displayed if the page does not exist. Press ESC key to return to the previous entry.

Insert Before
Enter the line number before which the range of text will be inserted into the current page and press NL. Press ESC key to return to the previous entry.

The text will now be copied (with formatting) to the current page and displayed on the screen.

FORMAT (F7)
Use this facility to reformat text after inserting or amending lines to `wrap’ words back on to the previous line.

Line
Enter the line number which requires a change of format and press NL. Press ESC key to return to the “Command?” prompt.

The line of text and its format marker are displayed.

Format
Enter the format marker and press NL. Press ESC key to return to the previous entry.

Valid format markers are:



“  “ to indicate lines of text with `word-wrap’



“.” to indicate the line is the end of a paragraph



“:” to indicate Tabulated lines.

VARIABLES INPUT
This editing function takes a template text (a document containing one or more variable character, “*”) and allows the User to replace each variable with inserted text to create a new document.

Template Text
Enter the filename of a template text* and press NL. To exit from this mode, press the F8 key. 

Text Filename
Enter a Text Filename* and press NL. Where the text is already on file, the question, “TEXT ALREADY EXISTS -  OVERWRITE? (Y/N)” appears. Type `Y’ to overwrite the existing text with the template, or type `N’ to re-enter the Text Filename. Press F8 key to return to the previous entry.
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Description
Enter a brief description and press NL. (Spaces are an invalid input). Press F8 key to return to the previous entry.

The template text is copied in full to your new text, and the Text Editor enters VARIABLES INPUT editing mode. In this mode, each variable character, “*”, is allowed to be replaced by text entered by the User. After entering text (if any), press NL to move on to the next variable. When all variables have been replaced, control returns to the “Command?” prompt. When entering text, the   cursor keys are not recognised. After input, reformatting may occur, where the inserted text, or any text to the right of the original variable character can no longer fit on a line. Press ESC key at any time to abort processing in this mode. (See the section on TEMPLATING in the User Guide for further details on using the VARIABLES INPUT function.)

*A message is displayed and re-input required if the User is denied access to a text file.
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TEXT INTERROGATE
This program allows the User to print or display a list of text filenames, together with their description, date last used, author and revision number. There are functions to amend, interrogate, print or delete text files.

Interrogate Type
Enter `1’ and press NL to view the texts on the screen.  Enter `2’ and press NL to obtain a printout of text filenames, descriptions and revision numbers. To exit from the routine, input zero and press NL or press the F8 key.

From Text
Enter the text name on which the listing will start and press NL. For a complete list of all texts, press the F1 key.  Input spaces and press NL or press F8 key to return to the Interrogate Type entry.

To Text
Enter the text name on which the listing will finish and press NL. Input spaces and press NL or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to continue or type `N’ to return to the previous entry.

1.  Screen Interrogation.
The list of text files now appears on the screen. At the prompt, “Amend, Interrogate, Print, Delete, Next/Back Page or Exit”, type `A’ to amend a text, type `I’ to display , type `P’ to print, type `D’ to delete, type `N’ to list the next or `B’ the previous page of text filenames or type `E’ to return to the Interrogate Type input stage.

Amend
This function calls the Text Editor routine to allow the User to amend a particular text.

Amend Text
Enter the filename of the text to be edited and press NL. Enter spaces and press NL or press F8 key to exit from this mode.

Interrogate
Interrogate Text
Enter the name of the text to be displayed and press NL. Enter spaces and press NL or press F8 key to exit from this mode.

Text is now displayed down the screen. At the prompt, “Next/Back Page or Exit ?”, type `N’ to display the next page or `B’ for the previous page of text or type `E’ to return.

Print
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Print Text
Enter the name of the text to be printed and press NL. Enter spaces and press NL or press F8 key to exit from this mode.

At the prompt, “WITH LINE NUMBERS? (Y/N)”, type `Y’ to print the text with line numbers and markers, otherwise type `N’ to omit line numbers.

Number of Copies
Enter the number of copies required and press NL. Input spaces and press NL or press F8 key to return to the previous entry.

Delete
This option allows an individual text or a block of text files to be deleted, depending on the from/to selections.

Delete Text(s) from
Enter the full filename of a text to be deleted, or enter the starting name for deletion of a range of texts. Press NL to accept input. Enter spaces and press NL or press F8 key to exit from this mode.

Delete Text(s) to
To delete an individual text file, press NL to enter the same filename as in the previous input. For deletion of a range of texts, enter the text name on which deletion will finish and press NL. Input spaces and press NL or press F8 key to return to the previous entry.

Confirmation of deletion is given where an individual text file is specified, otherwise the message, “DELETING TEXT(S).....PLEASE WAIT” is shown whilst all files within the selected range are deleted. NB: Deletion of a range of texts includes those between the from and to texts in the order shown by the display. Text files currently in use by other Users are not deleted.

2.  Printer Listing.
From Text
Enter the text name on which the listing will start and press NL. For a complete list of all texts, press the F1 key.  Input spaces and press NL or press F8 key to return to the Interrogate Type entry.

To Text
Enter the text name on which the listing will finish and press NL. Input spaces and press NL or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to continue or type `N’ to return to the previous entry.

*A message is displayed and re-input required if the User is denied access to a text file. 
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 WP/TEXT EDITOR INTERFACE
This routine is executed when the User makes a request to transfer a Word Processing (WP) document (eg. from WordPerfect) through to the DIALEX Text Editor. The WP text should be a disk file (in print format), with no greater than 69 characters per line. The DIALEX Text file will be logged under the User’s ID.

WP Filename
Enter a WP document name and press NL. Input spaces and press NL or press F8 key to exit from the routine.

Text Filename
DIALEX text files are identified and accessed by unique Text Filenames. To create a text, enter a new Text Filename. Enter the Text Filename required and press NL. Input spaces and press NL or press F8 key to return to the previous entry.

Where the text is already on file, the question “TEXT ALREA​DY EXISTS - OVERWRITE? (Y/N)” appears. Type `Y’ to overwrite the existing text with the above WP document, or type `N’ to re-enter the Text Filename.

Description
Enter a brief description (as a reference to the text) and press NL. (Spaces are an invalid input.) Press F8 key to return to the previous entry.

Secure Text (Y/N/S)
Enter `Y’ if the DIALEX text is to be secure, `N’ if the text is to be non-secure, or `S’ for a shared text. Press NL to accept input. Input spaces and press NL or press F8 key to return to the previous entry.

Delete WP File
Enter `Y’ and press NL if the WP document is to be deleted on successful transfer to the DIALEX Text Editor, or enter `N’ and press NL if the WP file is to be saved. Input spaces and press NL, or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to transfer the WP file, or type `N’ to return to the WP Filename input stage.

Notes:

The WP document is checked for any invalid telex characters. If found, these are displayed in a warning message on the screen.

Where the WP text contains more than 69 characters on a line (the maximum permitted on the Telex network), the operator will be given the choice to TRUNCATE long lines, SPLIT lines, or ABORT file proces​sing.

Where a Form-Feed character is detected in the WP document, a new Text Edit page will be created, otherwise up to a maximum of 60 lines of text are permitted on each page.
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*A message is displayed and re-input required if the User is denied access to a DIALEX Text file. 
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 WORD PROCESSING
When set, this option calls your Word Processing system. Consult the documentation enclosed with the software package for instructions on its operation.

On exit from Word Processing, control returns to the DIALEX Menu.
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GROUP DIRECTORY MAINTENANCE
This routine maintains Group Directory file records for the Group Transmission facility (see Call Release). A Group comprises of one or more Directory entries together with a line of personalised text (optional). Each Directory entry must exist on the Directory file.

This program will not run if no Directory entries exist on file.

Group Number
This is a unique number used to identify and access a Group Directory. To create a Group, enter a new Group Number and press NL. Groups already held on file can be accessed by keying their unique number or by keying up to the first 12 characters of the Group description. If the Group number is known, then enter that number and press NL. If anything else is keyed, then the machine commences a search in alphabetical order starting from the the keyed description, and displays the next available Group Directory. At the prompt, “OK? (YES, NEXT, PREVIOUS, EXIT)” type `Y’ to accept the displayed Group Directory, `N’ or `P’ to access the next or previous Group Directory (if any) or `E’ to return to the Group input stage. An error message is displayed if the search is unsuccessful.

To exit from this routine input spaces and press NL or press F8 key.

Description
Enter or amend the Group Description and press NL. (Spaces are not a valid input). Press F8 key or ESC to return to the previous input.

Company Number -  Users with Multi-Company access only

Enter the Company number to be assigned to the Group and press NL. On input of a valid number, the Company name is displayed for verification. Press ESC key to return to the Group Number input stage to abort creating a group.

On creating a new Group, the program automatically enters Add Directory mode, otherwise the individual directory entries are listed in numeric order with their line of personalised text (if any).

The prompt, “Add/Amend, Delete Directory, Next Page or Exit?” is displayed. Type `A’ to add a directory entry or change a line of personalised text, type `D’ to delete an entry, type `N’ to list the next page (or restart the listing), or type `E’ to return to the Group Number input.

Add/Amend Directory
Add/Amend Directory
Enter the directory number or up to the first 12 characters of the subscriber’s name and press NL to either add that directory or to amend the line of personalised text on that entry. Input spaces and press NL or press F8 key to exit from this mode.

Text
Enter a line of personalised text (if required) and press NL. This line of text will be transmitted (to the subscriber of this directory entry) as the first line of an outgoing fax/telex when released as Group Transmission.
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At the prompt, “DATA OK? (Y/N)”, type `Y’ to accept the directory entry or type `N’ to return to the Add/Amend Directory entry. 

Delete Directory
Delete Directory Number
Enter the number of a directory entry that exists on the Group and press NL. Input spaces and press NL or press F8 key to exit from this mode.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to delete the directory entry or type `N’ to return to the Delete Directory Number input stage.

If all the directories are deleted on a Group, then the Group Directory itself is deleted, and control returns to the Group Number input.

Group Directory Delete
To delete an entire Group Directory, enter its number and press F2 at the Group Number input stage. The description is displayed and the routine enters `Delete’ mode. The prompt, “DELETE THIS GROUP DIRECTORY ?” appears. Type `Y’ and press NL to delete the Group, or type `N’ and press NL to keep the Group on file. 
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GROUP DIRECTORY INTERROGATE
This program is used to interrogate or to print a list of Group Directories and their Directory entries. Users with Multi-Company access privilege can interrogate groups belonging to any Company.

This routine will not continue if there are no Group Directory records on file.

Interrogate Type
Enter the number of the option required and press NL. To exit from the routine input zero and press NL, or press F8 key.

1.  Screen Interrogate
From Group
Enter the Group on which the screen listing will start by keying the number or up to the first 12 characters of the Group description and press NL. On keying a valid number or description, the Group Directories on file will be listed in numeric or alphabetical order respectively. Input spaces and press NL or press F8 key to return to the Interrogate Type entry.

At the prompt, “Interrogate Directory, Next Page or Exit?”, type `I’ to interrogate a particular Group, type `N’ to list the next page (or restart the listing), or type `E’ to return to the From Group input. 

Group Interrogate
Group Directory
To interrogate a particular Group Directory, enter its number or up to the first 12 characters of its description and press NL. Input spaces and press NL or press F8 key to exit from this input.

On input of a valid Group, the directory entries on that Group are displayed on the screen.

At the prompt, “Interrogate Directory, Next Page or Exit?”, type `I’ to interrogate a directory entry, type `N’ to list the next page (or restart the listing), or type `E’ to exit from Group interrogate.

Directory Interrogate
Directory Entry
To interrogate the details of a directory entry on a Group, enter either its number or up to the first 12 characters of its name and press NL. Input spaces and press NL or press F8 key to exit from this input. On input of a valid directory entry, its details are displayed.

To the prompt, “HIT ANY KEY TO CONTINUE”, press F8 key to return to the Option Required input stage or press any other key to continue. 
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2.  Listing to Printer
Alphabetic or Numeric Order (A/N)
Enter `A’ to produce the list in Group description order, otherwise enter `N’ for the listing in Group number order. Press NL to accept input. Input spaces and press NL or press F8 key to return to the previous entry.

From Group
Enter the Group Directory on which the listing will start and press NL. For a complete list of all Groups, press the F1 key. Input spaces and press NL or press F8 key to return to the previous entry.

To Group
Enter the Group Directory on which the listing will finish and press NL. Input spaces and press NL or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to print the list or type `N’ to return to the Alphabetic or Numeric Order input stage. 
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DIRECTORY MAINTENANCE
This routine maintains a directory of most frequently used Fax/Telex/Mail Numbers and their subscriber Identity/Answerback codes.

Directory Number
This is a unique number used to identify and access a Directory record. To create a directory entry, enter a new Directory number and press NL. Where the next available Directory number is unknown, press the F1 key and the system will search for the next available number and prompt it in the input field. Directories already held on file may be accessed by their unique number or by keying up to the first 12 characters of the subscriber’s name. If the directory number is known, then enter that number and press NL. If anything else is keyed, then the machine commences a search in alphabetical order starting from the keyed name, and displays the next available Directory. At the prompt, “OK? (YES, NEXT, PREVIOUS, EXIT)” type `Y’ to accept the displayed Directory, `N’ or `P’ to access the next or previous Directory (if any) or `E’ to return to the Directory Number input stage. An error message is displayed if the search is unsuccessful.

To exit from this routine, input spaces and press NL or press the F8 key.

Create a Directory Entry
After input of a new Directory number, the following details can be entered:-

Entry Type
Enter the network type and press NL. Options available are F for Fax, T for Telex or M for Mail.

Entry Name
Enter the subscriber’s name and press NL. (Spaces are not a valid input).

Address
Enter the subscriber’s address and press NL after each line of input. Four lines are available (max. 120 characters).

Dialling Code
Enter the subscriber’s Fax/Telex Number/Mail Address (including exchange codes - if any) and press NL.  Important: Consult Appendix A for instructions on formatting dialling codes.

ID/Answerback
Enter the expected Identity/Answerback code of the dialled equipment and press NL. (Spaces are not a valid input for a Telex answerback.) Important: For instructions on the format required, consult Appendix A.

Company Number -  Users with Multi-Company access only

Enter the Company number to be assigned to the directory entry and press NL. On input of a valid number, the Company name is displayed for verification.
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Alternate Directory No.
Enter spaces and press NL if no alternate directory is required or otherwise enter the number of a directory entry and press NL to accept input. An Alternate Directory number may be specified for re-dialling on a different number where a service signal was received against the original Fax/Telex number (see Call Release).

The prompt, “ANY CHANGE?” is displayed - see Amend a Directory entry.

Amend a Directory Entry
The prompt “ANY CHANGE ?” is displayed. If the information shown on the screen is correct, type `N’ and press NL to continue. To amend any numbered detail type `Y’ and press NL. Respond to the prompt, “WHAT NUMBER ?”, by entering the number of the field to be changed and pressing NL. Control passes to that field. Type the amendment required, and press NL to accept input.

Notes:

1. Press ESC key to return to the Directory Number input stage without creating or updating a file record. 

2. The Company Number assigned to the directory entry may not be altered where the entry is a member of a Group directory, is itself an alternate directory, or has an alternate directory specified.
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DIRECTORY INTERROGATE
This routine is used to interrogate or to print a list of Directory entries. Users with Multi-Company access privilege can interrogate entries belonging to any Company. In a Multi-Department environment, all entries are accessible by all Users. The routine will not continue if there are no Directory records on file.

Interrogate Type
Enter the number of the option required and press NL. To exit from the routine input zero and press NL, or press F8 key.

1.  Screen Interrogate
From Directory
Enter the Directory from which the screen listing will start by keying the number or up to first 12 characters of the subscriber’s name and press NL. On keying a valid number or name, the directories will be listed in numeric or alphabetical order respectively. Input spaces and press NL or press F8 key to return to the Interrogate Type entry.

At the prompt, “Interrogate Directory, Next Page or Exit ?”, type `I’ to interrogate a particular entry, type `N’ to list the next page (or restart the listing), or type `E’ to return to the From Directory input.

Directory Entry
To interrogate the details on a directory, enter its number or up to the first 12 characters of its name and press NL. Enter spaces and press NL or press F8 key to exit from this input. On input of a valid number or name, the details are displayed.

To the prompt, “HIT ANY KEY TO CONTINUE” press F8 key to return to the Option Required input stage or press any other key to continue.

2.  Listing to Printer
Alphabetic or Numeric Order? (A/N)
Enter `A’ to produce the list in Directory name order, otherwise enter `N’ for the listing in directory number order. Press NL to accept input. Input spaces and press NL or press F8 key to return to the previous entry.

From Directory
Enter the Directory from which the listing will start and press NL. For a complete list of all directory entries, press the F1 key. Input spaces and press NL or press F8 key to return to the previous entry.
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To Directory
Enter the Directory at which the listing will finish and press NL. Input spaces and press NL or press F8 to return to the previous entry.

At the “DATA OK? (Y/N)” prompt, type `Y’ to print the list, or type `N’ to return to the Alphabetic or Numeric Order input.
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DIRECTORY DELETE
This routine deletes a Directory entry.

Directory Number
The Directory may be accessed by its unique number or by keying up to the first twelve characters of its name. If the Directory number is known, then enter that number and press NL. If anything else is keyed, then the machine commences a search in alphabetical order starting from the keyed name, and displays the next available Directory. At the prompt, “OK? (YES, NEXT, PREVIOUS, EXIT)”, type `Y’ to accept the displayed Directory, `N’ or `P’ to access the next or previous Directory (if any) or `E’ to return to the Directory Number input stage. An error message is displayed if the search is unsuccessful.

To exit from the routine, input spaces and press NL or press F8 key.

NB: A Directory entry cannot be deleted if it is an alternate  directory for another entry, or if it is a member of a group directory.

The prompt, “DELETE THIS DIRECTORY RECORD?” appears. Type `Y’ and press NL to delete the entry, or type `N’ and press NL to keep the record on file.

If no more directory entries exist on file, then an error message is displayed and control returns to the menu system. 

Page 13.1                                                                   Ops F1.02

COMMUNICATIONS MONITOR
This routine reports the current activity on all the DIALEX Lines. All the events that take place on the lines are displayed on the screen log in chronological order. System totals for incoming and outgoing calls show the current number of calls received, sent or awaiting transmission. The number of active and inactive DIALEX Lines are also shown.

At the prompt, “F8 to Exit, NL to Continue”, press F8 key to exit from the routine, or press NL to continue showing the log of events.

Outgoing Calls
Following transmission of an outgoing call, the screen log  displays the status of the fax/telex/mail.

In the event of an unsuccessful call (NAK), the reason why the call failed is shown. On receipt of an Exchange Service Signal (eg. OCC, ABS etc), DIALEX will automatically make retries to attempt connection with the distant party. The log shows the number of retries made on an outgoing call. Where a “*” is shown in the `Retry’ column, the call has failed and no subsequent retries will be made. (The call must be re-queued if it is to be sent.)

Incoming Calls
On completion of an incoming call, the screen log shows the date and time of receipt, and the answerback of the calling party. The call message can now be read through the Incoming Calls Interrogate routine or may be printed as relevant.

When the calling party does not clear the call (detected by no text received after 60 seconds), the Modem clears the call without exchange of answerbacks. This is indicated by the LSM, “CSH” (Calling Subscriber Held).

Line State Messages (LSM)
Line State Messages are generated when a change in condition is detected on the DIALEX Line. These are reported to the screen log as they occur.

Notes:

1. A “RESET” condition is received after running up a line or following a “HOST FAULT” error.  The LSM, “FAX/TELEX/MAIL LINE SHUTDOWN” appears when the condition to `Shutdown Line’ is issued through the DIALEX Line Control routine.

2. DIALEX will not attempt to transmit an outgoing call following the LSM “ELH”.  This is where the Modem Unit detects the line to the exchange is unavailable.  On receipt of the LSM “LINE OK”, outgoing calls are resumed.

3. The LSM, “HOST FAULT” indicates a situation where the DIALEX Line process was unable to respond to a confidence check from the Fax/Telex Unit within 10 seconds, due to system overload. Where a Baudot telex printer is attached to the Telex Unit, a “HOST FAULT” condition may indicate a problem with the printer eg. power off, out of paper.
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CALL RELEASE
This routine releases a text to the DIALEX Queue for automatic transmission. Facilities include Group Transmission - broadcast of a single text to multiple subscribers, immediate or timed transmissions, and retries on same or alternate fax/telex numbers as required. Each call released is assigned a unique Serial Number for reference and interrogation purposes. Dialling codes and ID/Answerbacks may be entered manually or called up from the personalised Directory file.  When no texts are found, the routine will return to the menu.

Text Filename
Enter a text filename* and press NL. On input of a valid filename, its description is displayed. To exit from the routine, input spaces and press NL or press F8 key.

Company/Dept. Number -  Users with Multi-Company/Dept. access only

Enter the Company/Department number assigned to your call and press NL. This determines the telex answerback or fax identification & logo to appear on the outgoing call. Input zero and press NL, or press F8 key to return to the previous entry.

After input of a valid number, the Company/Department name is displayed for verification.

Group Directory
For a Group Broadcast of a single text, enter a Group Directory (by number or by description) and press NL. On input of a valid Group, the Directory details of the first entry in the Group are displayed, and control proceeds to the Call Priority input stage. Enter spaces and press NL to pass this input. Press F8 key to return to the previous entry.

Directory
Enter a Directory (by number or by name) and press NL. On input of a valid Directory entry, the call type, dialling code and ID/answerback are displayed, and control proceeds to the Call Priority input stage. Enter spaces and press NL to pass this input. Press F8 key to return to the previous entry.

Call Type
Enter the call type required and press NL (F=Fax, T=Telex). Enter spaces and press NL or press F8 key to return to the previous entry.

Dialling Code
Enter the subscriber’s fax/telex number (including exchange codes - where necessary) and press NL. Important: Consult Appendix A for instructions on formatting dialling codes. An error message is displayed if the format is incorrect. Input spaces and press NL or press F8 key to return to the previous entry.

ID/Answerback
Enter the expected identity/answerback of the called equipment and press NL. This is a security feature whereby ID/answerbacks are checked after dialling to ensure the correct distant party receives the call. Important: For instructions on the format required, consult Appendix A.  Press F8 key to return to the previous entry.
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Call Priority -  Users with selectable Priority only

Enter the number corresponding to the priority required and press NL. Input zero and press NL or press F8 key to return to the previous entry.

Date and Time Due Out
Today’s date and the current time are displayed. Press F1 key to accept the displayed data, or amend as required for delayed transmission. Press F8 key to return to the previous entry.

Line Number
Enter the DIALEX line number from which the call will be transmitted and press NL. To allow the call to be transmitted from any available line, input zero and press NL to access the `General Queue’. You cannot select a line that is inappropriate for the call type specified (eg. a fax line for a telex message). In a Multi-Company/Department environment, using another Company/Dept.’s DIALEX line for transmission is only permitted where the User is allowed to use any available line. Press F8 key to return to the previous entry. For a fax message, the logo details (if any) are shown.

Message (Y/N)
If a message number is attached to the User - see User Maintenance - the request to transmit is displayed. Enter `Y’ if the message is to prefix the call or enter `N’ to omit the message.

Secure Call (Y/N)
Enter `Y’ if the call is to be released secure, or `N’ if it is to be non-secure. (The default is the security assigned to the text.) Press NL to accept input. Input spaces and press NL, or press F8 key to return to the previous entry.

Delete Text (Y/N)
Enter `Y’ and press NL to delete the original text or enter `N’ and press NL to keep the message text on release to the queue. Press F8 key to return to the previous entry.

Retry on Alternate Directory (Y/N)
Enter `Y’ and press NL to allow retries on alternate fax/telex numbers. Enter `N’ and press NL if retries are to be conducted on the same fax/telex number. Input spaces and press NL or press F8 key to return to the previous entry. (DIALEX will retry on all the specified alternate numbers until no more exist, and then restart the dialling pattern with the original dialling code.)

At the prompt, “DATA OK? (Y/N)”, type `Y’ to release the call or type `N’ to return to the previous entry.

The Serial Number of the released call is displayed. A Group Serial Number is assigned to all the calls of a Group broadcast.

NB:Where the number of text lines in the Text Editor file exceeds the maximum specified for a fax page, an error message is displayed and the call is not released onto the DIALEX queue.

*A message is displayed and re-input required if the User is denied access to a text file. 
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WP CALL RELEASE
This routine releases a WP document to the DIALEX Queue for automatic   transmission. The WP document should be exported as a disk file (in print format), with no greater than 69 characters per line for a telex, or no greater than 80 characters per line for a fax. After entering details about the destination of the call etc., the call is logged under the User’s ID. Dialling codes and ID/answerbacks may be entered manually or called up from the Directory file. Each call released is assigned a unique Serial Number for reference and interrogation purposes within DIALEX.

WP Filename
Enter a WP document name and press NL. Input spaces and press NL or press F8 key to exit from the routine.

Company/Dept. Number -  Users with Multi-Company/Dept. access only

Enter the Company/Department number assigned to your call and press NL. This determines the telex answerback or fax identification & logo to appear on the outgoing call. Input zero and press NL, or press F8 key to return to the previous entry.

After input of a valid number, the Company/Department name is displayed for verification.

Group Directory
For a Group Broadcast of a single text, enter a Group Directory (by number or by description) and press NL. On input of a valid Group, the Directory details of the first entry in the Group are displayed, and control proceeds to the Call Priority input stage. Enter spaces and press NL to pass this input. Press F8 key to return to the previous entry.

Directory
Enter a Directory (by number or by name access) and press NL. On input of a valid Directory entry, the call type, dialling code and ID/answerback are displayed, and control proceeds to the Call Priority input stage. Enter spaces and press NL to pass this input. Press F8 key to return to the previous entry.

Call Type
Enter the call type required and press NL (F=Fax, T=Telex).  Enter spaces and press NL or press F8 key to return to the previous entry.

Dialling Code
Enter the subscriber’s fax/telex number (including exchange codes - where necessary) and press NL. Important: Consult Appendix A for instructions on formatting dialling codes. An error message is displayed if the format is incorrect. Input spaces and press NL or press F8 key to return to the previous entry.

ID/Answerback
Enter the expected identity/answerback of the called equipment and press NL. This is a security feature whereby ID/answerbacks are checked after dialling to ensure the correct distant party receives the call. Important: For instructions on the format required, consult Appendix A.  Press F8 key to return to the previous entry.
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Call Priority -  Users with selectable Priority only

Enter the number corresponding to the type of priority required and press NL. Input zero and press NL, or press F8 key to return to the previous entry.

Date and Time Due Out
Today’s date and the current time are displayed. Press F1 key to accept the displayed data, or amend as required for delayed transmission. Press F8 key to return to the previous entry.

Line Number
Enter the DIALEX line number from which the call will be transmitted and press NL. To allow the call to be transmitted from any available line, input zero and press NL to access the `General Queue’. You cannot select a line that is inappropriate for the call type specified (eg. a fax line for a telex message). In a Multi-Company/Dept. environment, using another Company/Dept.’s DIALEX line for transmission is only permitted where the User is allowed to use any available line. Press F8 key to return to the previous entry. For a fax message, the logo details (if any) are shown.

Message (Y/N)
If a message number is attached to the User-Profile (see User Maintenance), the request to transmit is displayed. Enter `Y’ if the message is to prefix the call or enter `N’ to omit the message.

Secure Call (Y/N)
Enter `Y’ and press NL if the call is to be released secure, or enter `N’ and press NL if it is to be non-secure (shared). Input spaces and press NL, or press F8 key to return to the previous entry.

Delete Text (Y/N)
Enter `Y’ and press NL to delete the original WP document or enter `N’ and press NL to save the text on release to the queue. Press F8 key to return to the previous entry.

Retry on Alternate Directory (Y/N)
Enter `Y’ and press NL to allow retries on alternate fax/telex numbers. Enter `N’ and press NL if retries are to be conducted on the same dialling code. Input spaces and press NL or press F8 key to return to the previous entry.  (DIALEX will retry on all the specified alternate numbers until no more exist, and then restart the dialling pattern with the original fax/telex number.)

At the prompt, “DATA OK? (Y/N)”, type `Y’ to release the call or type `N’ to return to the previous entry.

The Serial Number of the released call is displayed. A Group Serial Number is assigned to all the calls of a Group broadcast.

Notes:

1. The WP file is checked for any invalid telex characters. An error message is displayed and no telexes are released if an invalid character is detected.
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2. Where the number of text lines in the WP file exceeds the maximum specified for a fax page, or where the maximum number of characters on a line exceeds the maximum permitted for the call type, an error message is displayed and the call is not released onto the DIALEX queue.
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WP CALL RELEASE
This routine releases a WP document to the DIALEX Queue for automatic   transmission. The WP document should be exported as a disk file (in print format), with no greater than 69 characters per line for a telex, or no greater than 80 characters per line for a fax. After entering details about the destination of the call etc., the call is logged under the User’s ID. Dialling codes and ID/answerbacks may be entered manually or called up from the Directory file. Each call released is assigned a unique Serial Number for reference and interrogation purposes within DIALEX.

WP Filename
Enter a WP document name and press NL. Input spaces and press NL or press F8 key to exit from the routine.

Company/Dept. Number -  Users with Multi-Company/Dept. access only

Enter the Company/Department number assigned to your call and press NL. This determines the telex answerback or fax identification & logo to appear on the outgoing call. Input zero and press NL, or press F8 key to return to the previous entry.

After input of a valid number, the Company/Department name is displayed for verification.

Group Directory
For a Group Broadcast of a single text, enter a Group Directory (by number or by description) and press NL. On input of a valid Group, the Directory details of the first entry in the Group are displayed, and control proceeds to the Call Priority input stage. Enter spaces and press NL to pass this input. Press F8 key to return to the previous entry.

Directory
Enter a Directory (by number or by name access) and press NL. On input of a valid Directory entry, the call type, dialling code and ID/answerback are displayed, and control proceeds to the Call Priority input stage. Enter spaces and press NL to pass this input. Press F8 key to return to the previous entry.

Call Type
Enter the call type required and press NL (F=Fax, T=Telex).  Enter spaces and press NL or press F8 key to return to the previous entry.

Dialling Code
Enter the subscriber’s fax/telex number (including exchange codes - where necessary) and press NL. Important: Consult Appendix A for instructions on formatting dialling codes. An error message is displayed if the format is incorrect. Input spaces and press NL or press F8 key to return to the previous entry.

ID/Answerback
Enter the expected identity/answerback of the called equipment and press NL. This is a security feature whereby ID/answerbacks are checked after dialling to ensure the correct distant party receives the call. Important: For instructions on the format required, consult Appendix A.  Press F8 key to return to the previous entry.
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Call Priority -  Users with selectable Priority only

Enter the number corresponding to the type of priority required and press NL. Input zero and press NL, or press F8 key to return to the previous entry.

Date and Time Due Out
Today’s date and the current time are displayed. Press F1 key to accept the displayed data, or amend as required for delayed transmission. Press F8 key to return to the previous entry.

Line Number
Enter the DIALEX line number from which the call will be transmitted and press NL. To allow the call to be transmitted from any available line, input zero and press NL to access the `General Queue’. You cannot select a line that is inappropriate for the call type specified (eg. a fax line for a telex message). In a Multi-Company/Dept. environment, using another Company/Dept.’s DIALEX line for transmission is only permitted where the User is allowed to use any available line. Press F8 key to return to the previous entry. For a fax message, the logo details (if any) are shown.

Message (Y/N)
If a message number is attached to the User-Profile (see User Maintenance), the request to transmit is displayed. Enter `Y’ if the message is to prefix the call or enter `N’ to omit the message.

Secure Call (Y/N)
Enter `Y’ and press NL if the call is to be released secure, or enter `N’ and press NL if it is to be non-secure (shared). Input spaces and press NL, or press F8 key to return to the previous entry.

Delete Text (Y/N)
Enter `Y’ and press NL to delete the original WP document or enter `N’ and press NL to save the text on release to the queue. Press F8 key to return to the previous entry.

Retry on Alternate Directory (Y/N)
Enter `Y’ and press NL to allow retries on alternate fax/telex numbers. Enter `N’ and press NL if retries are to be conducted on the same dialling code. Input spaces and press NL or press F8 key to return to the previous entry.  (DIALEX will retry on all the specified alternate numbers until no more exist, and then restart the dialling pattern with the original fax/telex number.)

At the prompt, “DATA OK? (Y/N)”, type `Y’ to release the call or type `N’ to return to the previous entry.

The Serial Number of the released call is displayed. A Group Serial Number is assigned to all the calls of a Group broadcast.

Notes:

1. The WP file is checked for any invalid telex characters. An error message is displayed and no telexes are released if an invalid character is detected.
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2. Where the number of text lines in the WP file exceeds the maximum specified for a fax page, or where the maximum number of characters on a line exceeds the maximum permitted for the call type, an error message is displayed and the call is not released onto the DIALEX queue.
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OUTGOING CALLS INTERROGATE
This routine displays the log of outgoing calls. The calls may be listed according to their current status. An outgoing fax/telex/mail may be interrogated, printed or deleted. A User may acknowledge their own failed calls (shown NAK) to update their menu DIALEX Status line. A Standard DIALEX User will only see the calls they have released themselves.

When no outgoing calls exist on the log, the program will return to the menu.

Option Required
Enter the number of the option required and press NL. An error message is displayed if there are no calls on file that satisfy the particular option. To exit from the routine, input spaces and press NL or press F8 key.

Where Option 1 `All Calls’ is selected, a further facility is available. Calls can be viewed from a date and for a directory. 

From Date
enter the date, in day, month and year order, from which you wish to view the log -  today is prompted -  or press F1 for the oldest entry and press NL.

Directory
for which you want to display the outgoing calls or make no entry(spaces) for all and press NL.

The program proceeds to display the log of calls. Each call is identified by its serial number, along with details of the expected ID/answerback, brief text name, date & time of last action, and its current status. The Print/Delete column (P/D), indicates whether the call has been printed or deleted. An asterisk, “*”, in this column indicates a special formatted call. Such a call cannot be printed. At the prompt, “Re-Queue, Acknowledge, Interrogate, Print, (Un)Delete, Next/Back Page or Exit ?”, type `R’ to re-queue a failed call, type `A’ to acknowledge a failed outgoing call, type `I’ to read a fax/telex, type `P’ to print, type `D’ to delete or 'U' to undelete a call, type `N’ to list the next or `B’ the back page of log entries, or type `E’ to return to the Option Required input stage.

Re-Queue
This option enables a failed call to be re-queued for further attempts at transmission.

Re-Queue Serial Number
Enter the serial number* of a failed call and press NL. Input spaces and press NL, or press F8 key to exit from this mode.

The User is prompted to enter directory, dialling code, ID/answer-back, call priority, date & time, and line number as appropriate. This option is particularly useful for calls that fail due to `ABNORMAL TERMINATION’, `INCORRECT IDENTITY’ or `INCORRECT  A/B  B’. See Call Release for further details.
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Acknowledge
Use this function to remove your unsuccessful calls (denoted by NAK) from the number of failed calls appearing on your DIALEX Status line as shown by the DIALEX Menu system.

Acknowledge Serial Number
Enter the serial number* of one of your failed calls and press NL. Input spaces and press NL or press F8 key to exit from this mode.

Interrogate
Interrogate Serial Number
Enter a call serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode.

On input of a valid number, the current log details of the call are displayed. At the prompt, “Display Text or Exit ?”, type `D’ to display the text of the outgoing call* or type `E’ to exit from this mode.

After each page of text is shown, the request, “Next/Back Page or Exit  ?” is made. Respond by typing `N’ to read the next page, `B’ to go back one page or type `E’ to exit from this mode.

At the end of the fax/telex/mail, the message, “HIT ANY KEY TO CONTINUE” appears. Press any key to exit from this mode and return to the log display. 

Print
Print Serial Number
Enter a range of serial numbers* for printing, pressing NL to accept input. To print a group of calls, enter the prefix `G’ followed by the Group Serial number* (including leading zeroes) eg. `G00001’ and press NL. Input spaces and press NL or press F8 key to exit from this mode.

No. of Copies
Enter the number of printed copies required and press NL. Input zero and press NL or press F8 key to return to the previous entry.

At the prompt, “PRINT and DELETE? (Y/N)”, type `Y’ to delete the calls after printing, or type `N’ to just print.

After printing, control returns to the Print Serial Number entry and the Print/Delete (P/D) marker, as shown on the log, is updated.

Delete
Delete Serial Number
Enter a range of serial numbers* for deletion, pressing NL to accept input. To delete a group of calls, enter the prefix `G’ followed by the Group Serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode.
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After deleting, control returns to the Delete Serial Number entry and the Print/Delete (P/D) marker is updated.

Notes

1. A call must be printed before it can be deleted - except for:

(a) When the call is awaiting transmission or is held on the queue or has failed - in which case the deleted call is withdrawn from the queue.

(b) Where the call is a special formatted message -  denoted by a “*” in the Print/Delete (P/D) column.

2. To remove deleted calls from the log, run the Call House​ keeping routine.

Undelete
Undelete Serial Number
Enter a range of serial numbers* for undeletion, pressing NL to accept input. To delete a group of calls, enter the prefix `G’ followed by the Group Serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode.

After undeleting, control returns to the Undelete Serial Number entry and the Print/Delete (P/D) marker is updated.

Notes

1. Calls cannot be undeleted after the Call House​ keeping routine has been run.

*A message is displayed and re-input required if the User is denied access to a call. 
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INCOMING CALLS INTERROGATE
This routine lists the log of incoming calls. An incoming call may be interrogated, printed or deleted. After a User prints or reads a call, their User-ID is logged against that call, so that a User with Supervisor or higher privilege, can interrogate that call and determine who has accessed the call. Incoming faxes cannot be read on a screen or be frowarded.

When no incoming calls exist on the log, the program will return to the menu.

From Serial Number
Enter the serial number on which the listing will start and press NL. To exit from the routine, input spaces and press NL or press the F8 key.

The log of incoming calls is listed down the screen in serial number order. A `’ in the Print/Delete (P/D) column indicates an unread call. At the prompt, “Interrogate, Forward, Print, Delete, Next Page or Exit ?”, type `I’ to read an incoming call, type `F’ to forward an incoming telex to a fax or telex recipient, type `P’ to print, type `D’ to delete a call, type `N’ to list the next page of log entries, or type `E’ to return to the From Serial Number entry.

Interrogate
Interrogate Serial Number
Enter a serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode.

On input of a valid number, the log details are displayed. At the prompt, “Display Text or Exit ?”, type `D’ to display the incoming call* or type `E’ to exit from this mode. Supervisors, Super-Users or the System Manager are given the extra option to “List Viewers”. Type `L’ for a list of Users that have read or printed this call. (A maximum of 36 User-IDs may be logged.)

After each page of text is shown, the request, “Next Page or Exit  ?” is made. Respond by typing `N’ to read the next page of text, or type `E’ to exit from this mode.

At the end of the text, the message, “HIT ANY KEY TO CONTINUE” appears. Press any key to exit from this mode and return to the call log display.

Forward
Forward Serial Number
Enter a serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode.

The User is prompted to enter group directory, directory, dialling code, ID/answerback, call priority, date & time, and line number as appropriate. See Call Release for further details.

A serial number will be allocated to a successfully released call.
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Print
Print Serial Number
Enter a range of serial numbers* for printing, pressing NL to accept input. Input spaces and press NL or press F8 key to exit from this mode.

No. of Copies
Enter the number of printed copies required and press NL. Input zero and press NL or press F8 key to return to the previous entry.

At the prompt, “PRINT and DELETE? (Y/N)”, type `Y’ to delete the calls after printing, or type `N’ to just print.

After printing, the Print/Delete (P/D) marker, as shown on the log of incoming calls, is updated. 

Delete
Delete Serial Number
Enter a range of serial numbers* for deletion, pressing NL to accept input. Input spaces and press NL or press F8 key to exit from this mode.

After deleting a call, the Print/Delete (P/D) marker is updated.

Notes:

1. A call must be printed before it can be deleted.

2. To remove deleted calls from the log, run the Call Housekeeping routine.

*A message is displayed and re-input required if the User is denied access to a call. 
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QUEUE INTERROGATE
This routine shows the queue of all outgoing calls awaiting transmission. The priority and date and time of transmission of a call may be amended, or a call may be withdrawn from the queue, providing the operator has access privilege to that call.

When no outgoing calls are queued for transmission, an error message is displayed, and control returns to the menu.

Interrogate Type
Enter the number of the interrogation type required and press NL. To exit from the routine, input spaces and press NL or press F8 key.

By Serial Number
Select this option to list the log of queued calls in Serial Number order.

By Priority
Select this option to list the calls in order of priority/date and time due out.

Printer Listing
Select this option to produce a printout of the log of queued calls.

Screen Interrogation.
Queued outgoing calls are now listed down the screen. A “G” against the Serial Number indicates the call is a member of a Group Transmission. The message “** IN USE **” appearing in the `ID/Answerback’ column denotes the call is in the process of being dialled or transmitted by DIALEX, or it is being accessed by another User at a different console. At the prompt, “Withdraw, Amend, Restart, Next Page or Exit ?”, type `W’ to withdraw and remove a call from the queue, type `A’ to amend a queued call, type `R’ to re-display the queue from the beginning, type `N’ to list the next page or type `E’ to return to the Interrogate Type entry.

Withdraw a Call
A call is withdrawn from the queue if transmission is no longer required.

Withdraw Serial Number
Enter a call serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode. 

Amend a Queued Call
Amend Serial Number
Enter the serial number* and press NL. Input spaces and press NL or press F8 key to exit from this mode. On input of a valid serial number, the call details are displayed.
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Call Priority
Press NL to accept the call’s current priority or enter a different priority by keying the appropriate number and pressing NL.

Date and Time Due Out
Press F1 key to accept the displayed data or enter the date and time due out as required. An error message is displayed when the date and time are less than the current system date and time.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to update the call or type `N’ to return to the Call Priority entry. After amending, the program re-displays the current page of queued calls.

Notes:

Press ESC to exit from this mode without amending the call.

*A message is displayed and re-input required if the User is denied access to a fax/telex/mail. 
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DIALEX LINE CONTROL
This routine controls the DIALEX lines when they are in operation.

Line Number
Enter a line number and press NL. To exit from the routine, input spaces and press NL or press F8 key.

The current DIALEX line details are displayed.

Option Required?
Enter the number of the option required and press NL. Input spaces and press NL or press F8 key to return to the Line Number entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to allow the option selected to take effect, or type `N’ to return to the previous entry.

Options Available
1. Shutdown Line
Selecting this option  terminates the DIALEX Line process and shuts down the connection between the host computer and the Fax/Telex/Mail Line to the outside world. All fax/telex/mail traffic is directed to a standby fax machine/teleprinter if attached, otherwise the absent signal is received by an incoming caller.

2. Set Line Characteristics
Enter `Y’ (yes) or `N’ (no) and press NL for each characteristic. Press F1 key to proceed to the “DATA OK?” prompt. Press the ESC key at any time to return to the Line Number entry without updating the Line Characteristics.

(a) Incoming Line Open - see Note 1 Appendix C.

By disallowing Incoming calls (Line Closed condition), the Line is kept free for outgoing calls only and the incoming caller receives the exchange service signal indicating absent.

(b) Outgoing Line Open

By disallowing the line to be used for Outgoing calls, the User can thus allocate the line as a receive only line.  This has the advantage over other methods as it is available as a transmission line if necessity ever arises.

Notes:  Ascom HFU/AFG only - A standby fax machine must be connected to the Fax Unit if you wish to receive fax messages. Its must only be connected to the line via the extention socket in the Fax Unit

(c) Output Logo/Header on Outgoing Faxes/Telexes

This controls the option to transmit a logo or the message “CI” (Conversation Impossible), at the head of an outgoing fax or telex call respectively. 
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3. Shutdown Auto-printer.

Selecting this item will cause the Autoprinter to be stopped. At DATA OK? prompt answer "Y" for yes or "N" for no as required. The Autoprinter will be closed down at the soonest opportunity.
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MODEM LOG INTERROGATE
This routine interrogates, prints or deletes the log of each DIALEX Line usage. The log contains the chronological record of all events occurring on the line ie. incoming and outgoing calls and Line State Messages.

Line Number
Enter the required line number and press NL. To exit from the routine, input spaces and press NL or press F8 key.

The routine will not continue if there are no log entries on file for the particular line selected.

Option Required
Enter the number of the option required and press NL. Input spaces and press NL or press F8 key to return to the Line Number entry.

1.  Display Log
From Date and Time
The date and time recorded for the first log entry are displayed. Accept the date and time shown by pressing F1 key for each input or enter the date and time on which the interrogate will start as required. Press F8 key to exit from this mode.

Modem Line log entries are listed down the screen in chronological order. At the prompt, “Delete, Print, Next Page or Exit  ?”, type `D’ to delete log entries, type `P’ to print the log, type `N’ to access the next page of log entries, or type `E’ to return to the From Date and Time input stage.

Notes: The Delete option is only available to Users with Supervisor (or higher) privilege.

Print/Delete Log
Print/Delete LOG from Date Time to Date Time
Accept the displayed dates and times by pressing F1 key at each input, or enter the dates and times over which the log entries are to be printed/deleted as required. Press F8 key to return to the previous input.

2.  Print Log
Select this option to print the entire log for this DIALEX Line.

3.  Print & Delete Log
Select this option to print and then delete the entire DIALEX Line log. 
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USER MAINTENANCE
This routine, which is not available to the Standard User, establishes new Users to DIALEX or changes the User-Profile information for an existing User. The available functions are displayed on entry to the routine.

Select Option
Enter the appropriate command letter for the mode of operation required and press NL. For example, type `A’ and press NL to enter `Amend’ mode.

Username
Enter a User’s ID (identification) and press NL.

Password (`Create’ mode only)

The operator can allocate an initial password for a new User by entering the required password and pressing NL. Enter spaces and press NL or just press NL to leave this entry blank - so that the new User can type their own password when signing on to DIALEX for the first time.

It is recommended that an initial password is provided to prevent unauthorised access to DIALEX.

Company/Department Number (Multi-Company/Department option only)

This is the Company/Department number allocated to all texts and calls belonging to the User. The default is Company/Department `1’. Enter the Users’ required Company/Department number and press NL.

Multi-Company/Dept. access (Multi-Company/Dept. option only)

Enter `Y’ and press NL to allow a User to release a call for transmission on behalf of any available Company/Department, or enter `N’ and press NL (the default) to restrict all calls to be assigned to the User’s profiled Company/Department number.

Use ONLY Company/Dept. Line(s) (Multi-Company/Dept. option only)

Enter `Y’ and press NL if a User is restricted to use only their allocated Company/Department DIALEX line(s), or enter `N’ and press NL (the default) to allow the User to transmit messages on any outgoing line.

Message Number
Enter a valid message number to prefix the User’s calls - if so selected on Call Release - or zero number if this feature is not being used for this User or system. Press NL to accept input.

Supervisor
A Supervisor has access to the Supervisor Functions and can view all (except secure) texts or calls on their allocated Company. Type `Y’ (yes) or `N’ (no) as required and press NL.

Super-User
Only the System Manager can assign Super-User authority. A Super-User has access to all texts or calls, whether secure or not, belonging to their assigned Company. Type `Y’ (yes) or `N’ (no) as required and press NL. A Super-User automatically has Supervisor authority.

Page 22.1                                                                   Ops F1.02

Console Restriction
To allow a User to log on to DIALEX at any console within the system, type `N’ and press NL. For restricted access, type `Y’ and press NL. Then, at the prompt, “Console Number xxx”, enter the console number at which the User is allowed to log on and press NL. (xxx is the default.)

Printer
When print is requested by a User, the printer device/queue for output, is the one defined by this entry. The default printer device is `$LPT’.

NB:The routine does not check the printer device as a valid output medium. It is the responsibility of the operative.

Priority of Transmissions
This is the queue priority level given to all outgoing calls released by the User. The default is priority `2’ (not urgent). Specifying priority `0’ allows a User to select the desired call priority when releasing a call. Enter the Users’ required priority level and press NL.

Menu/Program Restrictions
Enter `Y’ (yes) or `N’ (no) and press NL to assign the User access to the named menu or routine. 

Notes
1. The operator can only amend or delete a User-Profile, where that User has lower privileges than yourself. For example, if you have Super-User status, then you will have access to a User-Profile that has up to and including Supervisor status. When adding a User-Profile, the new User can only be given a lower status than yourself.

2. Changes made to a User-Profile take effect the next time the User enters DIALEX.

3. When in `Amend’, `Create’, or `Delete’ mode, press ESC key at any time to return to the Command prompt without updating the User-Profile.

4. Default responses are displayed eg. `$LPT’. Simply press NL to accept the default, or else type the response required and press NL. If a response is invalid, an error message is displayed, and re-input is required.

5. The System Manager’s User-Profile cannot be deleted. In addition, be careful not to restrict the System Manager from access to any console, menu, and especially the User Maintenance routine.

6. During any of the display functions, `List’ or `View’, to freeze the screen output, press CTL-S at any time, and then CTL-Q to continue.
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MESSAGE MAINTENANCE.
This routine is used to create, amend or delete messages in the DIALEX system. A Message, which is attached to a User by its message number (see User Maintenance), is simply a line of text which becomes the first line of a fax/telex when a call is released for transmission.

Enquire Mode
In this mode, messages are displayed down the screen in numeric order for interrogation.  At the prompt, “Add/Amend, Delete, Print, Next Page or Exit ?”, type `A’ to enter `Add/Amend’ mode, type `D’ to delete messages, type `P’ to print messages, type `N’ to display the next page of messages or type `E’ to exit from the routine.

Add/Amend Mode
Add/Amend Message
Enter a message number (1 to 99) and press NL. If this is a new message, then the routine enters `Add’ mode, otherwise the routine proceeds to `Amend’ mode.

Input zero and press NL or press F8 key to exit from this mode.

Message Text
Enter the message* as required and press NL to accept input. At the prompt, “DATA OK? (Y/N)”, type `Y’ to accept the message or type `N’ to return to Add/Amend mode without updating the message.

Delete Mode
Delete Messages from XX to YY
Enter the range of message numbers for deletion, pressing NL to accept input.

Print Mode
Print Messages from XX to YY
Enter the range of message numbers for printing, pressing NL to accept input.

*Only valid characters should be used. See Appendix B notes on `Fax/Telex Character Sets’ for details.
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TERMINAL STATUS
This routine (not available to a Standard User) shows which Users are currently logged onto DIALEX, indicating their PID (process identification) number, console type and number, and the routine or menu they are running. A `*’ against the PID number denotes that this is your current process.

At the prompt, “Press F8 to Exit, Press NL to Continue”, pressing NL will re-display the Terminal Status data or press F8 key to exit from the routine. 
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CALL HOUSEKEEPING
This routine (not available to a Standard User) removes deleted outgoing and incoming calls from their logs. It also allows the Incoming and Outgoing serial numbers to be reset to zero.

Option Required
Enter `1’ and press NL to remove deleted calls from the Outgoing Call log.  Enter `2’ and press NL to remove deleted Incoming telexes. Enter `3’ and press NL to reset serial numbers to zero. To exit from the routine input spaces and press NL, or press F8 key.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to proceed with the option selected, or type `N’ to return to the Option Required entry.

The Serial Numbers of the various calls are displayed whilst the log is being updated. 
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DIALEX LINES SET UP
This routine, which is available to the System Manager only, sets up a system file to control the overall number of DIALEX Lines and designates an Input/Output (I/O) port to each Fax/Telex Unit-PTT line.

Number of Lines
Enter the number of DIALEX lines that are connected to the computer and press NL. To exit from the routine, input spaces and press NL or press F8 key.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to continue or type `N’ to return to the Number of Lines input stage.

The following information is entered for each line:-

Line Type
For DIALEX systems operating both Fax & Telex, select the desired network required for the line and press NL, otherwise the Line Type is prompted.

Company/Department Number - Multi-Company/Dept. option only

Enter the Company/Department number assigned to this line and press NL. This is to ensure DIALEX routes outgoing calls through specific lines where a User is restricted to use only their Company/Department line(s). Refer to your Company/Department License details for a list of valid Company/Department numbers.

The Company/Department name, telex answerback, fax identity and logo details are shown where relevant to the specified line type. The fax identity is usually the telephone number of your receiving fax machine.

Exchange Number - Telex lines & Costing option only

Enter the actual exchange line number of the telex line and press NL. This is required for the costing of local calls.

NB:Please note that the line number in the answerback shown may be different from the exchange number it is actually connected to.  This is particularly true of outgoing only lines.

Computer I/O Port
Enter the Input/Output (I/O) port device filename which is connected to the Fax/Telex Unit and press NL. DIALEX uses console ports of the format `/dev/ttyxx’ where xx denotes the port number.

I/O Port Baud Rate
Enter the baud speed at which the port is to be set. This is handled by the line processes if no entry is found.

Notes:

a. For Telex ports, the slowest and default baud rate is 1200.

b. For HFU/AFG fax units the slowest (default) baud rate is 9600.
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c. For Fax modems - Class 2.0 - the slowest baud rate is 19200 but the default and best conditions baud rate is 38400.

See Dialex Autoprint and Start Dialex Lines for other Autoprint functions.

NB:Calls cannot be sent or received through the DIALEX Line process until this system file has been set up, nor can the information on the file be changed whilst a line is active.
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RESET DIALEX LINES

This routine, which is available to the System Manager only, allows the status of all DIALEX lines to be set to inactive. It should only be run following a system crash or hang. Inadvertent use of this program whilst a line is active will cause the line process(es) to terminate with a LSM, “ABNORMAL SHUTDOWN”.

No operator input is required. The message “DIALEX LINES RESET” is displayed, and control returns to the menu. 
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DIALEX AUTO-PRINT
This routine, which is available to the System Manager only, sets up the Auto-Print facility enabling successful (ACK) outgoing or incoming calls to be printed, at a specified printer, as soon as they are sent or received. For outgoing calls, the printout may be directed to the print station defined in the User-Profile of the person who released the call. To initiate the Auto-Print process, see How to Load & Run your DIALEX System.

Company/Department Number (Multi-Company/Dept. option only)

Each available Company/Department has its own Auto-Print settings. Enter the Company/Department number required and press NL. Input zero and press NL, or press F8 key to exit from the routine.

After input of a valid number, the Company/Department name is displayed for verification.

The current Auto-Print settings are displayed.

At the prompt, “DATA OK?  (Y/N)”, type `Y’ to accept the displayed data, or type `N’ to amend the data.

For the following inputs, press F8 key to return to the previous entry, or press F1 key to finish amending the print settings.

Auto-Print Outgoing/Incoming Calls
Enter `Y’ (Yes) or `N’ (No) and press NL to enable or disable automatic printing of successful outgoing/incoming calls.

If `N’ is entered, the following two inputs are by-passed.

Printer
Enter the required printer device/queue name and press NL.  The default is the system printer, `@PCQ0.

Copies
Enter the number of printed copies of the calls required and press NL.

Autoprint Options:
Notification of failed calls enabled.
Select "Y" to enable otherwise space.

Telexes not printed but flagged as printed.
Select "Y" to enable flagging without printing otherwise Space. This allows for those systems which have monitor printers attached to the Telex modem which copy all traffic. Do not missuse this function.
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Group releases not printed.
Select "Y" to disable group printing on the autoprinter. See Outgoing Calls Interrogate for the ability to print Group releases as one text with a single line analysis of each call destination.

Print Faxes Only.
Select "Y" for printing of faxes only or space otherwise.

Document Pagination enable.
Select "Y" to enable pagination of documents on the autoprinter or space otherwise. This prints page for page output for outgoing faxes.

See also Dialex Line Control and Dialex Start Lines for other autoprint matters.
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FAX CONFIGURATION
This routine, which is only available to the System Manager, provides options for configuring the Fax Unit and setting the format of your outgoing faxes. This includes loading a fax logo in the Fax Unit’s memory for transmission at the head of an outgoing fax. Moreover, several logos may be loaded into a Fax Unit, enabling more than one Company/Department (when the Multi-Company/Department option is set) to share a fax line. For each DIALEX fax line you are operating, load all the logos according to the Company/Department License details, so that if required, an outgoing fax may be transmitted with the appropriate Company/Department logo from any available fax line. A DIALEX fax line process must not be running during configuration. A logo file is a special file containing graphics data in T4 facsimile format.

Option Required
Enter the number of the option required and press NL. To exit from the routine, input zero and press NL, or press F8 key.

Set Fax Unit Parameters
This option allows you to set various Fax Unit parameters, which take effect the next time the DIALEX fax line process is initiated.

Fax Line Number
Enter the DIALEX fax line number and press NL. An error message is displayed if the line is not set up. Input zero and press NL, or press F8 key to return to the previous entry.

The various Fax Unit parameters are shown on the screen. For each parameter, displayed within parenthesis are the available selections or range you may choose, with the default selection highlighted. At the prompt, “DATA OK? (Y/N)”, type `Y’ to save these parameters or type `N’ to amend your selections.

1.  Some parameters may be excluded depending on the Firmware Revision level of your Fax Unit.

2.  Setting the National Character Set to `USA’ will cause ASCII character 035 (decimal) to be transmitted as a hash symbol, #, rather than a UK pound symbol, £.

3.  The size of the Left Margin is always based on 12 characters per inch (CPI). Margin sizes of less than 4 should be avoided since characters at the start of a line may not be received on some fax machines.

4.  If your Fax Unit is connected to a Private Branch Exchange (PABX), you can enter the PSTN access code either in the PABX Access Code parameter or as part of each call’s dial code. See Fax Dialling Codes in Appendix A.

5. Although shown as an option, Error Correction Mode (ECM) is unavailable on Fax Unit models with 128Kb memory.
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6.
After changing any configuration parameters, always send a test fax to check the results.

Set Page & Logo details
This option allows you to set the maximum number of text lines per page, which is verified at the time of a DIALEX Call Release. For each licensed Company/Department, the name, logo number and logo description are displayed. In addition, there are parameters for logo and page sizes. At the prompt, “DATA OK? (Y/N)”, type `Y’ to save these parameters or type `N’ to amend your selections.

Logo Length
Enter the number of text lines that are equivalent to the length of the specified Company/Dept.’s logo and press NL. For example, if your logo is 2.5 inches in depth, and the Fax Unit’s Vertical Spacing is set to 6 lines per inch (LPI), then the Logo Length is 15. If no logo is specified, then enter zero as the length.

Page Length
Enter the maximum number of text lines to be output on a fax page and press NL. For example, if your Fax Unit is configured for an A4 page size at 6LPI, enter 60 to permit a maximum of 60 text lines to be output on an A4 page. Enter a Page Length of zero if you do not wish DIALEX to check the page size on Call Release.

When queueing an outgoing fax call through the WP Call Release routine, DIALEX will check the number of text lines per page against the Page Length entered above. If the Page Length is exceeded, then the call will not be released onto the queue for transmission. In the case where you have also specified a Logo Length, the number of text lines on the first page must not exceed the Page Length less the Logo Length, to allow room for the logo to be output at the top of the page.

Load Logo file into Fax Unit’s Memory (HFU/AFG only)

For Class 2.0 Fax Modems see latter.
This option is used to configure a logo into the Fax Unit. Refer to the Company/Department License details to determine the appropriate logo number and corresponding logo filename that should be used.

Fax Line Number
Enter the DIALEX fax line number and press NL. An error message is displayed if the line is not set up nor shutdown. Input zero and press NL, or press F8 key to return to the previous entry.

Logo Number
Enter the logo number and press NL. Input zero and press NL, or press F8 key to return to the previous entry.

Logo Filename
Enter the filename of the logo file corresponding to the above logo number and press NL. Input 
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spaces and press NL, or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to load the logo into the Fax Unit’s memory or type `N’ to return to the Logo Filename entry.

During configuration, the number of bytes transferred from the logo file to the Fax Unit is displayed. Confirmation that the logo is set is shown by the message, “G:  GRAPHICS BLOCK n SET” (where n = logo number).

Remove Logo from Fax Unit’s Memory (HFU/AFG only)
Use this option to delete a logo from a Fax Unit’s memory.

Fax Line Number
Enter the DIALEX fax line number and press NL. An error message is displayed if the line is not set up nor shutdown. Input zero and press NL, or press F8 key to return to the previous entry.

Logo Number
Enter the logo number and press NL. Input zero and press NL, or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to load the logo into the Fax Unit’s memory or type `N’ to return to the Logo Number entry.

A logo is removed when zero bytes of data are transferred to a logo’s memory store. Confirmation that the logo is set is shown by the message, “G:  GRAPHICS BLOCK n SET” (where n = logo number).

Display Fax Unit’s Memory Configuration (HFU/AFG only)
This option gives details on the usage of the Fax Unit’s internal memory. It will show the logos currently configured (if any) and the bytes available for further storage.

Fax Line Number
Enter the DIALEX fax line number and press NL. An error message is displayed if the line is neither set up nor shutdown. Input zero and press NL, or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to display the memory configuration or type `N’ to return to the Logo Number entry.

The following is an example of the Memory Configuration of a UK Fax Unit with one logo programmed (logo number 1, 6866 bytes):

T: RAM USAGE

 57120 bytes  56 blocks  Total ram

 46920 bytes  46 blocks  Free

 42840 bytes  42 blocks  Free for logos
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     0 bytes   1 blocks  Used by input buffer

     0 bytes   1 blocks  Used by output buffer

     0 bytes   1 blocks  Used to store journal

  6866 bytes   7 blocks  Used to store logos

  6866 bytes  10 blocks  Total used

  6866 bytes   7 blocks  In logo 1

1020 bytes in a block

NB:Up to a maximum of 10 logos may be configured provided there is sufficient memory available. Where memory space becomes exhausted during the loading of a logo, the message, “H:  GRAPHICS BLOCK n INSUFFICIENT SPACE” will be displayed (where n = logo number).

Display Fax Unit’s Firmware Status (HFU/AFG only)
This option gives details on the Fax Unit’s Hardware and Firmware Build Features and revisions.

Fax Line Number
Enter the DIALEX fax line number and press NL. An error message is displayed if the line is neither set up nor shutdown. Input zero and press NL, or press F8 key to return to the previous entry.

At the prompt, “DATA OK? (Y/N)”, type `Y’ to display the memory configuration or type `N’ to return to the Logo Number entry.

The following is an example of the Hardware and Firmware Configuration of a UK Fax Unit.

T: HARDWARE CONFIGURATION

Main Board:
HFU+

RAM:
256K

DTMF option:
NOT INSTALLED

SCC:
8MHz

Value level:
6

Software version:
03.30.14

Fax Modems - Class 2.0 - Logos.
Each logo is held as x.logo in the data directory - where x = logo number. eg logo 1 is  1.logo. These would normally be set up by the system supplier.
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DIALEX FILES SORT
This routine, which is available to the System Manager only, should be run when the system totals, eg. number of calls sent ACK or NAK, number of calls queued etc, are incorrect as a result of a computer system failure. The routine will sort through the DIALEX data files and update the system totals. No DIALEX Lines should be active, and all Users should be logged off DIALEX for this routine to operate correctly. Any file errors encountered are displayed. After sorting, the routine returns to the System Manager Functions menu. No operator input is required. 
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Dialex Start Lines

This program is used to start the dialex lines, autoprinter and as a consequence, the fileserver process. See Appendix D for environmental considerations.

The status of the Dialex lines is shown on the display along with the various settings which are currently being operated. To change those settings see Dialex Line Control and/or Dialex Autoprint.

Initially the selections required are made and amended as necessary and once DATA OK is confirmed, the processes required are initiated. Should any problems be encountered, they will be annotated at the bottom of the screen. See Dialex System Logs Interrogate to further investigate any failures which may occur.

To start the autoprinter
Select "A" at the input selection and press return. Now select "L" for make live and press return. If this has been selected by mistake, it can be de-selected by inputting "A" again for autoprint 'return' and space to remove the previous request.

To start a line

Select the line number at the first input and press return followed by the "L" - make live - request and press return. If this has been selected by mistake, it can be de-selected by inputting the line number again and press return and input space to obliterate the previous request and press return.

To end the selection
Press return at the Input line or Autoprint input. You will be asked to confirm the selection with DATA OK?. Answer "Y" for yes or "N" for no or press Esc to abort the processing and re-select the initial conditions.

The requests will now  be carried out and control will return to the menu.
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Dialex Enable Menu

This program is used to remove the access bar to the Dialex Menu and its resources.
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Dialex Disable Menu

This program is used to bar access to other users - with the exception of the System Manager - to the Dialex Menu and its resources.
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Dialex System Logs Interrogate

This program is used to interrogate the system log files which all dialex detached processes create when they run. The logs files hold system messages and file access errors and the like to assist the Dialex System Manager investigate and resolve any problem which may be encountered. For detailed technical support, phone your Dialex System Supplier.

Each detached process within Dialex creates its own log files. Furthermore, it will retain the previous three log files as backup files thus allowing investigation of previous logs. Each line has an associated log files namely dialex_x.log where x is the line number and its backup files are dialex_x.bn where n= 0 to 2 inclusive.

The lower part of the screen shows the current status of all possible Dialex detached processes.

Input Line Number.

Input the line number whose log or backup files are to be interrogated. F8  or no input CR returns control to the menu. ESC aborts processing and returns to the Input Line Number request.

Make Request.
Input the file required either L for the current log file or Bn (where n=0 to 2 inclusive) for the requisite backup log file and press CR. F8 or no input CR returns control to the menu. ESC aborts processing and returns to the Input Line Number request.

The log file contents will now be displayed from line 8 to 23 inclusive of the screen and a page number allocated to each - see line 24. To view the log, follow the instructions on line 24 of the screen. ie N gives the next 16 lines of the log and B the previous 16. E will cause the program to return to the Input Line Number request.
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User Interface Log Files Interrogate

This program allows the Dialex User Interface log files to be interrogated and deleted as required. Take instruction from the System Builder who uses the Dialex User Interface resource before deleting any such files.

On entry to this program, the current log files will be listed on the display along with there creation date and times. Where more than one page of log files exists, press CR to advance to successive screens. Log files follow the following name convention - dialexnnn where nnn = 000 to 999 inclusive.

The bottom line of the screen shows the available functions for manipulating the log files. Use R to read the file, D to delete it or E or F8 to exit from the program. Do not delete files without valid authority.

R - Read a file.
The program will prompt input of the last three numerics of the filename log and, if correct, will allow the user to interrogate or delete that log file. Page number are allocated to successive screen displays of 20 lines. N move forward to the Next page and B moves Backwards to the previous page. E will exit back to the previous screen. D will delete the current log file being interrogated.

D - Delete a file.
The program will prompt input of the last three numerics of the filename log followed by CR and, if correct, will delete that log file. The program will return for further entry of log file numerics. Exit by pressing CR or F8 or ESC where upon the screen will be re-displayed making necessary omissions for deleted files.

E or F8 to exit.
E or F8 will cause the program to return to the menu.
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Terminal Fixup

This program will display the status of all the dialex users who are loged onto the system or who have inadvertantly not loged off  correctly. When any defunct logs are removed, the user count will be reduced accordingly.

On entry to the program, each user terminal status is displayed on the screen. The first column of the line entry will show "*" for the current terminal, a space entry for any other termnial running within Dialex and a "?" entry for those terminal entries for with there is no current valid user. The other data on each line shows PID (Process ID), Username entry into Dialex, the program within Dialex currently being used and finally the console type and number allocated from the runtime system. NL will allow viewing of subsequent screens, if any, and D (Delete) will delete all invalid logs - not just those shown on the current screen. After deletion of the defunct logs, the screen will re-display with then current data.

Page 37.1                                                               Ops F1.02

Dialling Codes Converter

This program allows the user to make changes to the Dialex Directory files should any universal database change be determined by the relevant authorities.

Dial Type (F/T).
Enter dial type: Fax or Telex and CR

Current Dialex Code.
Enter the current dial code or part thereof starting with the leftmost characters which are to be changed.

Revised Dial code.
Enter those numerics which are to replace those entered in the previous field.

Data OK (Y/N).
The program now requests you to confirm your selection by indicating that the data is OK. Enter Y for Yes or N for No and press CR to make the requisite changes.

The program returns to the Dial Type input.
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Set Modem Parameters

This program allows Fax Class 2.0 parameters and Hayes modem parameters to be set into Dialex to allow for minor variances in manufacturers modems. It should not be used by anyone who does not understand these commands as it can cause your Dialex system to malfunction. Call your Dialex Support personnel for advise.

This program shows the current status of the Dialex system. Please note that changes to this parameter file will not take effect until the next time the fax class 2.0 modem which uses it is restarted.

Parameters Filename.
Enter the Class 2.0 parameters filename and path and press CR. Default is ../dialex/data/f20pars.dlx. Changes will be take effect only when the file f20pars.dlx is initially created and any class 2.0 modems restarted. Default values are held internally and do not require this file to be present.

Amend, Update, Exit ?

Enter the action required. Amend allows the parameter file to be changed without overwriting the original file. Update takes the modified - if any - file and overwrites the original and exit returns control to the menu. The fields to be effected are shown below in order. Prompts are given for all inputs.

01 - DCE capabilities parameter, +FCC, for fine mode operation.
Enter the parameter string for +FCC fine mode operation and press CR. See program display text for more information.

02 - DCE capabilities parameter, +FCC, for normal mode operation.
Enter the parameter string for +FCC normal mode operation and press CR. See program display text for more information. 

03 - Rings to Answer.
Enter the number of rings before the modem is answered (see Line Control) and press CR. Provided incoming calls are enabled the line will be answered after this many rings.

04 - FNR reporting.
Enter the Negotiation Message Reporting parameter, +FNR, and press CR. Do not change this from the default unless specifically instructed.

05 - Set Initial conditions and Hardware flow commands.
Enter the 'AT' string for hardware flow control plus echo/verbose/auto-answer to off enable dial fail extensions and press CR.

06 - Set Initial conditions and Software flow commands.
Enter the 'AT' string for software flow control plus echo/verbose/auto-answer to off enable dial fail extensions and press CR.
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Appendix A
Dialling Code Formats - UK Version
When entering subscriber fax/telex dialling sequences, first key any exchange codes and then the actual subscriber’s fax/telex number.  Leave a single space character between exchange codes and the subscriber’s number.  If no exchange codes are necessary (for example the called number is on the same exchange as you), just enter their fax/telex number.  Some examples are shown below:

Fax Dialling Codes
PSTN Fax calls
If your Fax Unit is directly connected to the Public Switched Telephone Network (PSTN), then simply enter the dialling sequence as you would dial a telephone.

Examples:


UK National

01494 883933





0181 680 4900


International

0049 8142 179220 - call to West Germany

PABX Fax calls
If your Fax Unit is connected to a Private Branch Exchange (PABX), your Fax Unit can be programmed with the required access digit(s) to connect to the PSTN (providing your Fax Unit firmware supports this option) -  see Fax Configuration. In this case, you only need to enter the dial sequence as if directly connected to the PSTN network, as shown above, since the Fax Unit will automatically prefix the PABX access code to the dialled number when attempting to transmit a call. Fax calls may be made to a fax machine on an internal/network extension by prefixing the dial code with an “i”. In this case, the stored PABX access code (to access the PSTN network) is ignored.

Example:





i123    -  to dial extension 123

NB:At any point in a fax dialling sequence, the User may insert a hyphen `-’, to cause a 1 second pause during dialling, or a colon `:’ for a 3 second pause.  Combinations of `-’ and `:’ which total more than 11 seconds are discarded.

Telex Dialling Codes
Examples:


(a)


UK National
837797


(b)


International
0230  765666   - call from UK to USA


(c)


International
051  837797    - call from Eire to UK
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For international calls, prefix the country code (230 in above example) with a zero `0’.  Do not forget the space character between the international code and the subscriber’s number, as in examples (b) and (c) above.

Calls via Mercury 7200 Service
Providing you have authorisation to connect to the Mercury 7200 Telex Service and your Telex Unit is equipped with EPROMS PR-20 (or later), you can route your calls via the Mercury network by using the `70’ access prefix to the destination number.  Examples (a) and (b) above become:


UK National


70837797


International


700230 765666

ID/Answerback Formats - UK Version
For secure delivery of your message, the User is requested to enter the expected identity or answerback of the dialled fax or telex terminal respectively.  When connection is made with the distant party, their equipment identifies itself by returning its programmed fax identity or telex answerback.  This information is then checked against the expected data provided by the User to establish if the correct subscriber has been dialled.  The call will abandon if the expected and actual data do not match, and by interrogating the call, you can determine the identity/answerback received by the network.  You do not have to provide the whole identity/answerback as partly matched data is sufficient, although better security is achieved by supplying more information for a precise check.

Fax Identities
A fax machine identity code is simply its telephone number (usually without international exchange dialling codes).  When entering the expected fax identity, use only the numeric and space characters.  The following examples would allow DIALEX to send a message to a fax machine programmed with the identity `01494 883933’.


(a)


01494 883933


(b)


883933

Telex Answerbacks
UK Telex answerbacks comprise of three parts; a numeric number (the Telex number), several uppercase letters (to the subscriber’s design), and the network identity letter `G’.  The following examples of expected answerbacks would allow a call from DIALEX to connect to a telex terminal with the answerback `837797  DIALEX  G’.


(a)


837797 DIALEX G

(b) 837797 
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(c)


DIALEX G


(d)


G

Use of example (d) above would allow transmission to any UK telex subscriber, but as it provides no precise check on the called party, it is not recommended.  Example (a) is the full expected answerback.

In most countries, telex answerbacks contain a network identity code, consisting of one or two letters that appear at the end of the answerback.  However, those that do not show their identity code, such as Canada, USA, France, Kenya, will sometimes show an abbreviation of the town in which the telex number is situated.  An example is `NOMIS  OTT’ for a Canadian subscriber in Ottawa.
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Appendix B
UK Version
Call Status Codes, Automatic Retries & Line State Messages
Call Status Codes

Status Code
Meaning
ABNORMAL TERMINATION
Outgoing call has terminated incorrectly.

ABS
Distant Telex line closed.

ACK
Successful call.

BLACK LIST FULL
Black listed numbers table full.

BLACK LISTED NUMBER
Number for dialling is on black list. See Appendix C.

CALL OK
Successful Incoming or Outgoing call.

CI
Conversation Impossible (sent by distant party).

CIC
Speed and code conversion.

DER
Out of order.

ENGAGED
The number dialled is engaged.

FA
Faulty line detected.

FAX LINE NOT FREE
Line to the exchange not available, or standby fax machine/telephone in use.

HOST FAULT
Host acted incorrectly.

ID NOT CONFIGURED
No ID configured in Fax Unit -  mandatory in some country configurations.

INCORRECT A/B B
Wrong answerback received at the beginning of a Telex call.

INCORRECT A/B E
Wrong answerback received at end of Telex call.

INCORRECT IDENTITY
The Fax identity check failed at call set up.

INF

Subscriber temporarily unobtainable. Consult Information Service.

INVALID INPUT
Format error in Fax/Telex Dialling Code & ID/Answerback.

MOM

Wait a moment (manual exchange).

NA
No access to the called number.

NAK
Unsuccessful call.

NC
Trunk line engaged.

NCH
Telex number changed.

NO
Faulty dialling procedure.

NO ANSWER
Dialled equipment does not answer call.

NO ETX
No ETX for Outgoing call.

NON GROUP 3
Call answered by a Group 2 fax machine.

NOT A FAX MACHINE
Number dialled does not answer with fax machine protocols.

NP
Number unavailable or spare.

NUMBER NOT IN USE
Requested number not allocated by carrier.
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OCC

Occupied.

RED LIST FULL
Red listed numbers table full.

RED LISTED NUMBER
Number for dialling is on red list. See Appendix C.

RDI

Call redirection (controlled by distant end).

TELEX LINE NOT FREE
Line to the telex exchange not available.

XYZ

Reserved for future service signal.

Automatic Retries
Retries are automatically attempted only on receipt of the following Call Status codes:

Status Code
Number & frequency of Retries 
ENGAGED, OCC, NC,
Every 10 minutes for 6 hours.

LINE NOT FREE,
Max. 10 retries.

RED LIST FULL

NO ANSWER, ABS, DER,
Every 30 minutes for 6 hours.

RED LISTED NUMBER

Max. 10 retries.

NCH, MOM, INF, NA, NP,

NO, FA, CI, CIC, RDI,

ABNORMAL TERMINATION

BLACK LISTED NUMBER,

Max.  2 retries at 10 minute intervals.

NON GROUP 3,

BLACK LIST FULL,

NOT A FAX MACHINE

Line State Messages
Line State Messages indicate a change in status or fault detected on the Fax/Telex Line.

LSM
Meaning
ABNORMAL SHUTDOWN
Fax/Telex line to computer shutdown. Follows inadvertent use of Reset DIALEX Lines.

BACKUP FACILITY OFF
Fax/Telex line switched from standby to host computer.

BACKUP FACILITY ON
Fax/Telex line switched to standby.

CSH
Called subscriber held, i.e. calling party did not clear line at end of incoming call or no text received for 60 seconds. The Telex Unit clears the call.

DIAL FAIL
Clear occurred in dialling.

ELH
Exchange line held, ie. exchange did not clear call.

ENTER RESET
Request for Reset command after Fax/Telex Unit power-up.

EXCHANGE CONGESTION
No call confirm signal received from exchange.

FAX LINE SHUTDOWN
Fax line to computer shutdown.

FAX UNIT RESET
Fax line reset.
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HOST FAULT
Host acted incorrectly - Fax/Telex Line process unable to respond to confidence check from Fax/Telex Unit within 10 seconds.

LINE CLOSED
Incoming line closed.

LINE OPENED
Incoming line opened.

NO CONNECTION
No connect signal from exchange.

NO INITIAL WRU
Call received without initial WRU.

TELEX LINE OK
Line is ready for use.

TELEX LINE SHUTDOWN
Telex line to computer shutdown.

TELEX UNIT RESET
Telex line reset.
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UK Version
Character Sets
Telex Character Set
When preparing or editing a telex message for transmission, note that some of the characters generated by your ASCII keyboard are not valid on the Telex network. If used, these invalid characters will be substituted by a `?’ on transmission. Refer to the tables below.

Valid ASCII Telex Characters:



0   1   2   3   4   5   6   7   8   9  



A   B   C   D   E   F   G   H   I   J   K    L    M



N    O    P    Q   R    S    T    U    V   W   X    Y    Z



‘    (    )    +    -    =    :    ,    .    ?    /    SPACE

Other valid ASCII characters which may be received as different characters at overseas destinations:



#    %    @

The following ASCII characters are translated to upper-case characters by DIALEX:



a    b    c    d   e   f   g    h   i    j    k   l    m



n    o    p    q   r    s   t    u    v   w   x    y    z

Invalid ASCII characters for which a `?’ will be transmitted:



!    $        &    *    <    >    [    ]        



“    `    ;    |    \    _    (underscore)

Fax Character Set
All normal printable upper-case and lower-case ASCII characters keyed on your keyboard can be transmitted.  Since the mode of facsimile transmission is image rather than character (such as telex), no translation of ASCII characters will occur at overseas destinations.
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EIRE Version
Call Status Codes, Automatic Retries & Line State Messages
Call Status Codes
Status Code
Meaning
ABNORMAL TERMINATION
Outgoing call has terminated incorrectly.

ABS
Distant Telex line closed.

ACK

Successful call.

BLACK LIST FULL
Black listed numbers table full.

BLACK LISTED NUMBER
Number for dialling is on black list. See Appendix C.

CALL OK
Successful Incoming or Outgoing call.

CI
Conversation Impossible (message sent by distant end).

CIC

Speed and code conversion.

DER
Out of order.

ENGAGED
The number dialled is engaged.

FA


Faulty line detected.

FAX LINE NOT FREE
Line to the exchange not available, or standby fax machine/telephone in use.

HOST FAULT
Host acted incorrectly.

ID NOT CONFIGURED
No ID configured in Fax Unit -  mandatory in some country configurations.

INCORRECT A/B B
Wrong answerback received at the beginning of a Telex call.

INCORRECT A/B E
Wrong answerback received at end of Telex call.

INCORRECT IDENTITY
The Fax identity check failed at call set up.

INF
Subscriber temporarily unobtainable. Consult Information Service.

INVALID INPUT
Format error in Fax/Telex Dialling Code & ID/Answerback.

MOM
Wait a moment (manual exchange).

NA
No access to the called number.

NAK
Unsuccessful call.

NC
Trunk line engaged.

NCH
Telex number changed.

NO
Faulty dialling procedure.

NO ANSWER
Dialled equipment does not answer call.

NO ETX
No ETX for Outgoing call.

NON GROUP 3
Call answered by a Group 2 fax machine.

NOT A FAX MACHINE
Number dialled does not answer with fax machine protocols.

NP
Number unavailable or spare.

NUMBER NOT IN USE
Requested number not allocated by carrier.

OCC

Occupied.
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RED LIST FULL
Red listed numbers table full.

RED LISTED NUMBER
Number for dialling is on red list. See Appendix C.

RDI

Call redirection (controlled by distant end).

TELEX LINE NOT FREE
Line to the telex exchange not available.

XYZ

Reserved for future service signal.

Automatic Retries
Retries are automatically attempted only on receipt of the following Call Status codes:

Status Code
Number & frequency of Retries 

ENGAGED, OCC, NC,
Every 10 minutes for 24 hours.

LINE NOT FREE,

RED LIST FULL

NO ANSWER, ABS, DER,
Every 30 minutes for 24 hours.

RED LISTED NUMBER

NCH, MOM, INF, NA, NP,

NO, FA, CI, CIC, RDI,

BLACK LISTED NUMBER,
Max.  2 retries at 10 minute intervals.

NON GROUP 3,

BLACK LIST FULL,

NOT A FAX MACHINE

Line State Messages
Line State Messages indicate a change in status or fault detected on the Fax/Telex Line.

LSM
Meaning
ABNORMAL SHUTDOWN
Fax/Telex line to computer shutdown. Follows inadvertent use of Reset DIALEX Lines.

BACKUP FACILITY OFF
Fax/Telex line switched from standby to host computer.

BACKUP FACILITY ON
Fax/Telex line switched to standby.

ENTER RESET
Request for Reset command after Fax/Telex Unit power-up.

EXCHANGE CONGESTION
No call confirm signal received from exchange.

FAX LINE SHUTDOWN
Fax line to computer shutdown.

FAX UNIT RESET
Fax line reset.

HOST FAULT
Host acted incorrectly - Fax/Telex Line process unable to respond to confidence check from Fax/Telex Unit within 10 seconds.

IDLE LINE T/O
Calling party did not clear line at end of incoming call. DTI clears call.

LINE CLOSED
Incoming line closed.

LINE OPENED
Incoming line opened.

NO CLEAR CFM
Line condition abnormality.
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NO CONNECTION
No connect signal from exchange.

NO INITIAL WRU
Call received without initial WRU.

SELECTION FAIL
Clear occurred during selection.

TELEX LINE OK
Line is ready for use.

TELEX LINE SHUTDOWN
Telex line to computer shutdown.

TELEX UNIT RESET
Telex line reset.

Character Sets
Telex Character Set
When preparing or editing a telex message for transmission, note that some of the characters generated by your ASCII keyboard are not valid on the Telex network. If used, these invalid characters will be substituted by a `?’ on transmission. Refer to the tables below.

Valid ASCII International Telex Codes:



0    1    2    3    4    5    6    7    8    9



A    B    C    D    E    F    G    H    I    J    K    L    M



N    O    P    Q    R    S    T    U    V    W    X    Y    Z



‘    (    )    +    -    =    :    ,    .    ?    /    SPACE

Other valid ASCII characters which may be received as different characters at overseas destinations:



#    %    &

The following ASCII characters are translated to upper-case characters by DIALEX:



a    b    c    d    e    f    g    h    i    j    k    l    m



n    o    p    q    r    s    t    u    v    w    x    y    z

Invalid ASCII characters for which a `?’ will be transmitted:



!    $        @    *    [  ]  <  >    



“    `    ;    |    \   _    (underscore) 

Fax Character Set
All normal printable upper-case and lower-case ASCII characters keyed on your keyboard can be transmitted.  Since the mode of facsimile transmission is image rather than character (such as telex), no translation of ASCII characters will occur at overseas destinations.
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Appendix C
Network Variations
Note 1.Some PTT’s do not allow the incoming line to be closed to traffic. In those countries where this regulation applies, this option has been disallowed and thus is not shown or prompted in the routine. Those countries concerned are shown below.




Eire.
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Appendix C
Country Specific Operations
UK
Red & Black Lists
Not used.

USA
Red & Black Lists
Not used.

EIRE
Red List
The following failures are allowed retries and will be placed on the red list:



ENGAGED, NO ANSWER

Calls may be retried up to 3 times with a minimum of 60 seconds between attempts. If the call does not produce a successful response after the 3rd retry within the hour, the number is black listed. If however, not all the 3 retries are used up within the hour, then the number is removed from the red list.

The red list is cleared on power-up of the Fax Unit.

Black List
The following failures are allowed retries and will be placed on the black list:

NON GROUP 3, NOT A FAX MACHINE

If a call returns a black list response it will be immediately black listed, and no further retries allowed.

The black list is cleared on power-up of the Fax Unit.
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NETHERLANDS
Red List
The following failures are allowed retries and will be placed on the red list:



ENGAGED, NO ANSWER

Calls may be retried up to 14 times within an hour subject to at least 1 minute elapsing between each try.

The red list clears every hour reducing the likelihood of the list becoming full.

Black List
Not used.

SWITZERLAND
Red List
The following failures are allowed retries and will be placed on the red list:



ENGAGED, NO ANSWER

Calls may be retried up to 4 times within 12 hours subject to at least 3 minutes elapsing between each try.

After 12 hours the number is removed from the red list.

Dial tone failure disables the unit for outgoing calls using the same rules as the red list but for all numbers.

Black List
Not used.
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